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Installation Instruction of SNOM 320/360 IP Phone 
 
A. Physical Connection 

1. Connect the internet source (eg. Router / ADSL modem) to the “Net” port of SNOM 
320/360 

2. Connect the power source to the “DC +5V” port 
 
B. Enter Configuration Menu 

1. Look for the IP address of the phone.  On the phone, press “Menu” -> “Network” -> “IP 
Address”.  Key this IP address onto the address bar of the browser window. 

 
C. Switch to Administrator Mode 

1. Click “Advanced” and put in the password “0000” when prompted. 
 
D. Check Firmware Version 

This instruction is written base on firmware version 4.5.  Please check firmware version 
and upgrade if necessary.  It is required to upgrade it to use BBPGlobal service.  To check 
firmware version: 
1. Click the “System Information” link on the left menu.  The firmware version is illustrated 

as below:  
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E. Upgrade Firmware to Version 4.5 (required to use BBPGlobal service) 
1. Click “Software Upgrade” on the left-hand-side menu 
2. In the “Firmware” field, type in the following: 

a. http://www.snom.com/download/snom320-4.5-SIP-j.bin (for SNOM 320), or 
b. http://www.snom.com/download/snom360-4.5-SIP-j.bin (for SNOM 360) 

3. Click “Load”.   
4. Press the “Yes” button when prompted. 
5. The phone would reboot.  Do not turn off the power during this time. 
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F. Preference 
Click on the “Preference” link and fill in the following information: 

 

 
 

Click “Save” to save changes. 
 



 
 

- 4 - 

G. Advanced Settings 
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H. Configuration of Phone Lines 
Up to 12 different phone accounts are supported on the SNOM 320 / 360.  To setup an 
account on the phone, click on the “Line x” link on the left (where x represents the line 
number to be setup). 

 
Below is an example of setting up BBPGlobal account using Line 1: 

 

 
 

Click “Save” to save changes. 
 

 
 

Click “Save” to save changes. 
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Click “Save” to save changes. 
 

 
 
Click “Save” to save changes. 
 
After putting in all the information required, click “Save”, go back to the “Login” page 
and click the “Re-register” button. 
 
Multiple accounts can be setup with similar procedures. 
 
Once the phone is connected, the phone screen would show this: 

 
      xxxxxxx@sip1.bbpglobal.com 
……………………………………… 
……………………………………… 
……………………………………… 
… 
.. 
. 

 
- The End - 


